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ENROLLING IN THE BRIDGE ACCESS PROGRAM WITH CDPH 
 • Click the “COVID” tab, “Enrollment” view and “Start Bridge Program Enrollment” . 

Reach out to covid19vaccine@cityofchicago.org for support enrolling .

VACCINATING IN THE CITY OF CHICAGO
See the following pages for a series of COVID-19 vaccine resources and information for clinicians and healthcare organizations 
located in the City of Chicago . COVID-19 vaccine operations are run by the Chicago Department of Public Health (CDPH) .

VFC and Bridge Access Program Doses: 

 • Providers should email both  
covid19vaccine@cityofchicago.org and 
chicagovfc@cityofchicago.org to request doses .

 • All VFC providers are required to stock and 
recommend COVID doses for all their VFC patients .  

 • There are a very small amount of Bridge doses 
available to providers through this program .

 Private Doses:

 • Order through the manufacturer or wholesaler . 

 • Same process as other private vaccine doses .

Email covid19vaccine@cityofchicago.org with  
any questions .

INFORMATION FOR CLINICIANS
 • Sign-up for the Chicago Department of Public Health’s Health Alert Network (HAN)  to receive important 

and timely updates related to COVID-19 vaccines and other public health news .

 • COVID-19 Updates and Resources are posted on CDPH’s COVID-19 page .

https://www.illinoisvaccinates.com/toolkit/
https://www.chicagohan.org/sign-up
https://www.chicago.gov/city/en/sites/covid-19/home.html
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CITY OF CHICAGO VACCINATION SITES

The City of Chicago is operating multiple vaccination sites .  

 • Chicagoans over 6 months are able to receive vaccination at all City of Chicago sites .  

 • While generally a parent or legal guardian must accompany individuals under the age of 18 seeking vaccination, 
parents may now consent to their vaccine-eligible minor being vaccinated without their presence at CDPH walk-in 
immunization clinics, CDPH Mobile CareVan events, and certain select CPS clinics .  

 • No Government issued ID or insurance required .

FINDING A COVID-19 VACCINE IN CHICAGO

Vaccinations are available at:

 • CDPH Immunization Clinics: CDPH hosts immunization 
events throughout the city for uninsured, underinsured, 
Medicaid (Title XIX) insured and Children’s Health 
Insurance Program (CHIP; also known as Title XXI or 
state-funded) Chicago residents . CDPH is currently 
hosting 3 walk-in immunization clinics: 

 Greater Lawn  |  Uptown  |  Lower West

 • CPS School-based Vaccination Sites: is now offering 
the 2023 - 2024 formula of the COVID-19 vaccine .  
Visit cps.edu/COVID for details .

 • Doctors’ offices and pharmacies: Families can 
reach out to their primary care provider to schedule 
a COVID-19  vaccine appointment or search for 
locations near them at vaccines.gov .

Appointments are encouraged but not required . Learn 
more and check for updated schedules on the CDPH 
website .

Residents can search for a vaccination site that is 
accessible to them or contact the city’s COVID-19 helpline 
at (317) 746-4835 .

https://www.illinoisvaccinates.com/toolkit/
https://www.chicago.gov/city/en/depts/cdph/supp_info/clinical_health/immunization_clinics.html
https://www.cps.edu/services-and-supports/covid-19-resources
https://www.vaccines.gov/
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/city-sites.html
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/city-sites.html
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/vaccine-finder.html
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The CDPH COVID-19 dashboard provides regularly 
updated COVID-19 guidance and vaccination resources .

Life expectancy in Chicago declined in 2020 . The greatest 
declines were seen among Black and Latinx Chicagoans 
and the average life expectancy for Black Chicagoans is 
now under 70 years:

COVID-19 is disproportionately impacting certain races 
and zip codes in Chicago . Learn more about how the 
equitable distribution of COVID-19 vaccines is being 
prioritized .

Some data may be out-of-date due to changes in 
COVID-19 vaccine reporting requirements . However, this 
data still may be a good indicator of zip codes that should 
be prioritized for COVID-19 vaccine distribution and 
outreach efforts. Find vaccination rates stratified by  
race, zip code, resident status, and more using the 
Chicago Data Portal .

Source: Chicago.gov

CHICAGO DATA

The latest COVID-19 guidance for Chicago residents, 
businesses, employers, congregate settings, schools, and 
daycares can be found on Chicago.gov .

The CDPH’s Vaccines for Children (VFC) Program offers 
vaccines at no cost for eligible children through doctors 
enrolled in the program . Learn more about the  
VFC program .

PUBLIC INFORMATION

https://www.illinoisvaccinates.com/toolkit/
https://www.chicago.gov/city/en/sites/covid-19/home/covid-dashboard.html
https://www.chicago.gov/city/en/sites/covid-19/home/protect-chicago.html
https://data.cityofchicago.org/browse?q=vaccination&sortBy=relevance
https://www.chicago.gov/city/en/sites/covid-19/home/impact-on-chicago-2020.html
https://www.chicago.gov/city/en/sites/covid-19/home/public-health-guidance.html
https://www.chicago.gov/city/en/depts/cdph/supp_info/health-protection/vfc.html
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COVID-19 vaccines are no longer free for everyone . 
However, they are available at little-to-no cost for eligible 
kids through the VFC program .

All VFC providers are required to carry and recommend 
COVID-19 vaccines . 

Reach out to chicagovfc@cityofchicago.org with  
any questions about obtaining COVID-19 vaccines for 
your patients .

INFORMATION FOR CHICAGO VACCINE 
FOR CHILDREN (VFC) PROVIDERS

https://www.illinoisvaccinates.com/toolkit/
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COVID-19 vaccine (317/Bride Access or VFC) expired 
doses are now sent back to the manufacturer . The doses 
will still need to be marked as waste in I-CARE, but a 
vaccine return form must also be completed . 

Please use the following guidance to submit 
your COVID-19 waste transactions. 

Select transaction type as waste .

Complete all required fields.

Confirm that all data is accurate.

Complete the vaccine return form and send to 
chicagovfc@cityofchicago .org .

Providers should open a vial to vaccinate 
even just 1 person. There is no penalty for 
wasting COVID-19 vaccine.

COVID-19 VACCINE WASTE 

1

2

3

4

https://www.illinoisvaccinates.com/toolkit/
https://illinoisaap.org/wp-content/uploads/2023/12/CDPH-Vaccine-Return-Form.pdf
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Depending on timing and data entry, the COVID-19 
vaccine inventory may or may not reflect what you have 
on hand at your site . 

If you come across inventory problems with your 
COVID-19 vaccine you will need to perform an inventory 
and submit your doses on hand to CDPH .

Once CDPH receives your updated numbers they can 
perform a reconciliation to get your site up to date . 

Navigate to Site > Vaccines .

Then you can copy or paste your inventory .

Correct the doses on hand/balance column for 
CDPH to reconcile .

COVID-19 VACCINE INVENTORY
1

2

3

https://www.illinoisvaccinates.com/toolkit/
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COMMUNICATION TOOLS 
FOR CHICAGO COVID-19 
VACCINATORS

Download communication tools from Chicago.gov

ADDITIONAL COVID-19  
VACCINE INFORMATION  
FOR CHICAGOANS  

For individuals

For seniors

For children and teens

For Latinx community

For business owners

For faith leaders

ADDITIONAL VACCINE TOOLS & 
INFORMATION

01/06/22

COVID-19 BOOSTER DOSES:

WHAT YOU NEED TO KNOW

There are many ways you can get a booster dose in Chicago.

To find a location and book your appointment:

or visit CHI.GOV/COVIDVAX

call 312.746.4835

Everyone age 12 and older should get a booster at least five months after completing their initial vaccination series.

IF YOU RECEIVED PFIZER

Everyone age 18 and older should get a booster at least five months after completing their initial vaccination series.

IF YOU RECEIVED MODERNA

ALL CHICAGOANS AGE 12 AND OLDER ARE ENCOURAGED  

TO GET THEIR COVID-19 BOOSTER DOSE.

While all three COVID-19 vaccines continue to be very effective in preventing hospitalization and death, 

booster doses provide extra protection against COVID-19, especially for those who are most vulnerable to 

serious illness, including seniors and people with underlying health conditions. Booster doses do a good 

job of strengthening protection against COVID-19 that may have started to wane after initial vaccination. 

People who are moderately to severely immunocompromised should consult with their specialty provider 

about timing and dosage of vaccines.

Everyone age 18 and older should get a booster at least two months after receiving their initial J&J COVID-19 vaccine.

IF YOU RECEIVED J&J

Teens 12–17 years old can get a Pfizer COVID-19 vaccine booster. Adults 18 years and older can get any of the 

COVID-19 vaccines authorized in the U.S.CHOOSING YOUR BOOSTER DOSE

chi.gov/covidvax

Hay mucha información disponible, y tomar la decisión de vacunar a su hijo contra COVID-19 
puede ser un poco abrumador. Si tiene preguntas, hable con un pediatra, una enfermera escolar 
u otro proveedor de atención médica de confianza sobre su hijo y la vacuna COVID-19.

LA VACUNA COVID-19 ES LA MEJOR MANERA DE MANTENER SEGURO A SU HIJO.
Aunque ha habido menos casos de COVID-19 y hospitalizaciones entre niños, los efectos a largo plazo de 
un caso de COVID-19 pediátrico pueden ser graves y durar meses. La mejor manera de proteger a los niños 
contra COVID-19 y sus variantes es vacunarlos.

PFIZER ES LA ÚNICA VACUNA COVID-19 AUTORIZADA Y DISPONIBLE PARA JÓVENES DE 5 A 17 AÑOS.
La vacuna Pfizer COVID-19 es una vacuna de ARNm que requiere dos dosis, con 21 días entre las dosis. La 
vacuna para los niños de 5 a 11 años usa la misma fórmula pero es un tercio de la dosis para adultos. A los 
adolescentes mayores de 12 años se les recomienda la misma dosis de la vacuna Pfizer COVID-19 que a 
los adultos.

LA VACUNA COVID-19 ES SEGURA Y EFICAZ.
Al igual que otras vacunas pediátricas, la vacuna COVID-19 se probó cuidadosamente antes de 
recomendarse. Los ensayos clínicos con miles de niños de 5 años o más demostraron que la vacuna 
Pfizer COVID-19 es segura y eficaz. Millones de adolescentes en los Estados Unidos han recibido vacunas 
COVID-19 bajo el control de seguridad más intensivo en la historia de los Estados Unidos.

LOS EFECTOS SECUNDARIOS COMUNES SUELEN SER LEVES Y DESAPARECEN POR SÍ SOLOS.
Al igual que los adultos, los jóvenes pueden experimentar efectos secundarios a corto plazo, pero es 
una señal de que el cuerpo está generando protección contra el COVID-19. Los efectos secundarios más 
comunes incluyen dolor en el lugar de la inyección, cansancio o dolor de cabeza. Estos efectos secundarios 
temporales deberían desaparecer en unos días. Los niños pueden experimentar menos efectos secundarios 
que los adolescentes o los adultos jóvenes. No se han detectado efectos secundarios a largo plazo. No hay 
evidencia de que las vacunas COVID-19 afecten la pubertad o el desarrollo reproductivo de alguna manera.

LAS VACUNAS COVID-19 ESTÁN AMPLIAMENTE DISPONIBLES Y SE OFRECEN SIN COSTO ALGUNO.
Las vacunas para cualquier persona, incluidos los niños, se ofrecen sin costo alguno; no se necesita 
seguro ni identificación gubernamental. Las vacunas COVID-19 para personas de todas las edades están 
ampliamente disponibles. Hable primero con su proveedor de atención médica. Para encontrar otras 
ubicaciones cercanas a usted, visite chi.gov/COVIDvax o comuníquese con la línea de ayuda COVID-19 de 
la Ciudad de Chicago al (312) 746-4835.

HECHOS SOBRE LAS  
VACUNAS COVID-19 
PARA NIÑOS Y ADOLESCENTES

11/04/21

11/07/21

5 THINGS TO KNOW  about COVID-19  VACCINES

3. COVID-19 VACCINES ARE SAFE.  Millions of people in the United States have received COVID-19 vaccines under the most intensive safety 

monitoring in U.S. history, including studies of thousands of children 5 years and older. You cannot get 

COVID-19 from any COVID-19 vaccine. You may have some side effects after COVID-19 vaccination, but 

they should go away in a few days. No long-term side effects have been detected. There is no evidence that 

COVID-19 vaccines impact puberty or reproductive development in any way.

4. GETTING ALL OF THE RECOMMENDED VACCINE DOSES IS IMPORTANT.  

Both the Pfizer and Moderna vaccines require two doses for most people, and it’s vital that you get all of the 

doses recommended for you. While one dose gives you some protection, BOTH doses are needed to get the 

maximum protection against COVID-19 and its variants. For some people, an additional dose or a booster 

dose may be recommended.

5. COVID-19 VACCINES ARE WIDELY AVAILABLE AND OFFERED AT NO COST.

COVID-19 vaccines are widely available throughout Chicago, including at doctors’ offices, hospitals, 

pharmacies, community health centers, and special events. You can even get vaccinated at home. All 

COVID-19 vaccines are offered at no cost to you. No government ID and no insurance are required.

2. ANYONE OVER THE AGE OF 5 CAN GET VACCINATED AGAINST COVID-19.  

COVID-19 vaccines are recommended for everyone age 5 and older, especially seniors, individuals 

with underlying conditions, and including people who are pregnant or might become pregnant in the 

future. Although there have been fewer COVID-19 cases and hospitalizations among children, children 

can get sick from COVID-19 and spread the virus to others.

1. VACCINATION IS THE BEST PROTECTION AGAINST COVID-19.  

COVID-19 vaccines are highly effective in preventing serious disease, hospitalization, and death. Getting 

vaccinated is the best way to protect yourself, your family, and your community. Even if you have already had 

COVID-19, you should still get the COVID-19 vaccine.

VISIT CHI.GOV/COVIDVAX OR CALL 312-746-4835 TO FIND YOUR VACCINE.

https://www.illinoisvaccinates.com/toolkit/
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/downloads.html
https://www.chicago.gov/city/en/sites/covid-19/home/vaccine-basics.html
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/seniors.html
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/for-youth.html
https://www.chicago.gov/city/en/sites/covid-19/home/latinx-resources.html
https://www.chicago.gov/city/en/depts/dps/supp_info/COVID19BusinessResources.html
https://www.chicago.gov/city/en/sites/covid19-vaccine/home/for-faith-leaders.html

